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Athletic Insurance
Optimal Tools
for Superior Results
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Relation Timeline

2004
NACDA Insurance
and Summit America 
Insurance Services
merge

1995
Sports Management 
Associates Insurance 
SAMI) formed, with full 
TPA service

2018
Ascension Insurance 
Rebrands as Relation 
Insurance Services

1969
NACDA Insurance 
Formed

2010
Summit joins Ascension
Insurance Services

1999
SMA Insurance
becomes Summit 
America Insurance
Services
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Who We Are
Large Enough to Matter, Small Enough to Care
Relation Insurance is the most experienced broker in 
the athletic insurance market. Our expert team has been 
providing customized solutions for over 50 years to 
institutions of higher learning at all levels. Our clients range 
from individual junior colleges to four-year colleges and 
universities of all sizes, as well as multi-campus consortiums.

We have been at the core of the development of industry 
standards and sustainability since the onset, and continue 
to play a pivotal role as the athletic insurance industry 
evolves and adapts to the ever changing environment.

We employ 500+ employees operating in 37 offices across 
Arizona, California, Delaware, Florida, Georgia, Kansas, 
New York, North Carolina, Oklahoma, Utah, and Virginia.

With more than $1 Billion in premium volume, we have both 
the relationships and the leverage with insurance carriers to 
ensure that we always get the best outcomes for our clients.



Superior Solutions Tailored
to Protect What Matters To You
Having adequate insurance in place helps protect institutions and their most valuable assets, their 
students, to manage the wide spectrum of risks associated with athletics and health care.

All institutions want to ensure students are healthy and positioned for a successful college experience 
in athletics and in obtaining an education and a college degree. Our experts will work with you to 
implement a well-balanced insurance program to help control costs, reduce expenses and support 
institutional efforts geared toward overall wellness, maintaining enrollment and graduating students.

Athletic Accident Insurance
For student-athletes who are un/under-insured, the financial burden from an athletic injury can become 
life-changing, and can even impact the ability to remain enrolled in school. Our accident medical 
solutions provide affordable coverage to help you and your student-athletes manage rising medical 
costs. Collegiate sports coverage needs vary from school to school based on association memberships. 
We offer custom plans that can be tailored to your institution’s specific needs including:

 ⊲ Intercollegiate Sports Accident Medical 
and Catastrophic Insurance

 ⊲ Club and Intramural Sports Basic Medical 
and Catastrophic Insurance

 ⊲ Expanded Activities Coverage for Cheer, 
Dance, Band, etc.

 ⊲ Blanket Primary Accident Insurance for 
Uninsured Student-Athletes

 ⊲ International Student-Athlete Health 
Insurance

 ⊲ Prospective Student-Athlete Catastrophic 
Insurance (where available)

 ⊲ Behavioral Health Programs
 ⊲ TPA-Only Services
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College Accident and Sickness
Comprehensive student insurance plans provide 
students an affordable means to obtain health care. 
Often a school-sponsored plan is a student’s best 
choice for affordable, easily accessible insurance 
coverage. Colleges and Universities can customize 
student health plans to includes athletic injuries, 
providing inclusive coverage for your full student 
body. Plans can be tailored to fit institutional needs 
and students’ budgets while offloading administrative 
responsibilities from campus staff:

 ⊲ Domestic Student Health Insurance
 ⊲ International Student Health Insurance
 ⊲ Mandatory Student Accident Plans
 ⊲ Intercollegiate Sports Coverage Riders
 ⊲ Plan Enrollment and Waiver Processing Services

Sports Special Risk
We provide general liability and risk-management 
programs for the recreational and sports 
communities, as well as specialty, non-sport 
programs and events. We offer many customized 
products and services of all sizes to help ensure you 
have the right coverage.

 ⊲ Sports and non-sports camps and clinics
 ⊲ Sports teams, leagues, and tournaments/events
 ⊲ State sports associations
 ⊲ National governing bodies
 ⊲ State high school associations
 ⊲ Individual sporting events
 ⊲ Sports facilities (e.g., gymnastics clubs, martial 

arts studios, dance studios)
 ⊲ Sports, fitness, and dance instructors
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Third-Party Administration:
Making Claims Payment Easier
Whether you are a college or university, a broker, a sponsoring organization or an insurance carrier 
seeking a TPA partner, our TPA has full-service in-house claims processing capabilities to make claim 
adjudication painless. We work to quickly answer members’ questions about benefits, coverage, and 
claims’ statuses, while facilitating compliance with HIPAA privacy and security regulations.

Electronic Claims Tracking & Processing
Our proprietary claim system Broadbased Technological Solutions (BTS) provides customized, flexible 
claims processing, eligibility verification, provider maintenance, customer service calls tracking, mail 
imaging, and claims management. It handles the following processes:

Claims Services by the Numbers

of calls answered in 
fewer than 30 seconds

85% 

of claims processed 
within 14 business days

90% 

average of claims 
processing time

days6

 ⊲ Plan Loading. Customizes each plan build 
and calculates plan benefits, tracks 
limitations, and highlights exclusions for 
greater visibility and ease of use.

 ⊲ Provider Contracts. Up-to-date provider 
information and fee schedules.

 ⊲ Benefit Rule Processing. Ensure 
compliance with claims processing by 
tracking each benefit component.

 ⊲ Financial Billing. Explanation of Benefits 
(EOB) for each claim processed, both for 
members and providers, in addition to 
payment checks for members and/or 
providers.

 ⊲ Electronic Data Interchange (EDI) 
Transactions. Ensure your members’ 
personal health information is protected 
with EDI claims submission from providers. 
PPO Electronic Repricing routes claims 
electronically to PPOs for repricing/
discounts.

 ⊲ Claims Imaging. Make all information 
readily available by maintaining image 
captures of correspondence and paper 
claims.

 ⊲ Customer Service Call Logs. Maintains 
notes for every case that can be easily 
accessed by our customer service 
representatives.

 ⊲ 5010 HIPAA Compliance. Complies with 
all HIPAA transaction sets.

 ⊲ Customer Service with Real Support. Our 
representatives handle inbound calls, track 
HIPAA PHI verification, resolve pending 
claims issues, and answer benefits 
questions.

We Do More than Just Adjudicate Claims
 ⊲ Cost Containment Program Case Management:

• Preferred Provider Organization (PPO) network discounts
• Utilization Management/Precertification
• Non-network claim negotiations
• Large case/services coordination with plan sponsor

 ⊲ Online Capabilities. Administrators may use the online claim portal to submit injury reports 
electronically.

 ⊲ Claims Monitoring and Reporting. Relation uses reporting and analysis of plan utilization and 
performance to help identify developing risk and make recommendations to manage it. By 
regularly monitoring claims activity, we can make recommendations during the year to help 
ensure the long-term viability of the program. Sample reports include:

• Experience by type of injury
• Monthly experience
• Top providers

• Quarterly experience
• Providers by paid amount
• Claims per sport
• Benefit/services analysis
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Superior Analytic Tools Drive Superior Results
At Relation Education Solutions, we believe in the power of data. That’s why we’ve invested heavily 
in creating Relation PowerAnalytics™ a data warehouse with powerful data analysis and visualization 
tools. This allows us to do complex analysis to understand drivers of costs and how to mitigate them.

Understanding these trends can help us to determine how to custom tailor an insurance plan to meet 
your needs and lower your costs.

Even further, our analytics help us show you actionable steps you can take to improve your loss 
experience by determining how to best manage any services that are key drivers. As important, we 
can illustrate your broad-based injury trends and quantify their costs to help you focus your efforts on 
injury prevention.

Just a few areas of analysis that we look at include:

 ⊲ Cost experience by sport, service, provider, demographics
 ⊲ Long term cost experience trends
 ⊲ Provider utilization by service

$ Total Paid
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$ Total Paid during Current Policy Year
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$ Total Paid Last Month
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Looking for Ways to Lower Costs? Need Help 
Assessing Risk Management Strategies?
You Can Have It All With Relation
We focus on providing the best solutions to lower your overall costs with a hassle-free, easy process. 
We do the hard work, so you don’t have to. Here is what you get with Relation:

 ⊲ World class analytics that provide valuable insight to help lower costs
 ⊲ Industry leading tools, including a best-in-class online portal
 ⊲ Decades of athletic insurance experience to provide expert guidance
 ⊲ Long-standing relationships with AM Best “A” rated carriers enhanced by more than $1 Billion in 

premium volume
 ⊲ Dedicated account management team that assist with all aspects of policy administration so you 

can stay productive and focused
 ⊲ In-house claims administration with a dedicated, internal claims examiner

A Holistic Approach to Cost Containment
At Relation, we believe that helping to lower costs is the most critical part of our value proposition. We 
also believe the best way to achieve this is with a holistic, multi-faceted approach. It’s more than just 
finding the lowest price for a plan or the biggest provider discount – it has to be all encompassing. 
Here are just some of the areas that we focus on:

Insurance Verification & 
Insurance Coverages
We have the most intensive, robust approach 
to insurance verification in the industry. Our 
easy to use results identify exposures so you 
can proactively  address additional coverage 
needs and better manage in-network care.

Distribution of Insurance Costs
Using our comprehensive suite of solutions we 
can combine plans to specifically target pressure 
points on your campus and redirect claims and 
premium costs to other layers of coverage.

Analytics-Driven 
Risk Management
Using our Relation PowerAnalytics™ tools we can 
give insight into what are the key factors driving 
costs. We can then help design programs to 
focus on reducing these key cost drivers.



Let Us Show You What We Can Do.

CA #0G55426 / KS #272874018-000 / UT #362441
www.relationinsurance.com/education-solutions
www.4studentathletes.com

EDUCATION SOLUTIONS

Overland Park Office
9225 Indian Creek Parkway, Suite 700
Overland Park, Kansas 66210
(800) 955-1991, ext. 5614

Salt Lake City Office
2180 South 1300 East, Suite 520
Salt Lake City, Utah 84106
(801) 412-2622

Serving Clients Throughout The Nation

CLICK HERE
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